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Announcements and Updates 
 

Stakeholder Feedback Requested on Model of Care 

Recommendations for Multipurpose Senior Services Program 

In preparation for the transition of Multipurpose Senior Services Program (MSSP) 

sites to become a fully integrated Medi-Cal managed care benefit, the Department 

of Health Care Services (DHCS) and the California Department of Aging (CDA) 

have convened a Model of Care Workgroup composed of the two agencies, MSSP 

sites, and managed care plans. The workgroup's goal is to develop 

recommendations for a model of care for the new Home and Community-Based 

Services Care Planning and Management benefit that will take the place of the 

MSSP program. 

 

DHCS and CDA are seeking public comment on the workgroup's first set of 

recommendations. The public comment period will be open for the month of 

September, with comments due by close of business on Monday, October 1, 2018 

to info@calduals.org. 

  

Cal MediConnect Agent/Broker Pilot:  
Plan Selection, Readiness, and Data Reporting Overview 

Last week, DHCS announced that L.A. Care Health Plan is the only Cal MediConnect 

plan which applied and qualifies for the Cal MediConnect Agent/Broker Pilot. For a 

summary of the plan selection process, the readiness review the plan must meet, 

http://r20.rs6.net/tn.jsp?f=001qfHQ7oEHNfmzQIkPWAvuZYF7KiYAzn3QDAGwuqv_rBGK3tzEImEIU4YrSMh0zU39AXhA1lblg5pe9BT9lwW-CT3TkKq1lX6HwmwlZJeKkp9k3za_yz5ujxLl1DBhZs6qq59whV8WCR5P5OYK_Bz5FSR7ffhU3jqVfQuB-F_4oaOtTToN--g4Bw-d0LYF_qy7Ke9HGX7il7WhXRd45NSjvzNIXbYLbxZnDkEoMZmr6Z3VjN5jikQ_qjnlG6qBSl5BR6GUJpChH3KCUNqcY7XzT2gKgI6djJ5J9HSvZirlA1kegpgM0f6LfkvecZ_lLhGhVRn85eMa12LPdNeep95DZz-yDNIuroIF5-qdOIFBS2nU2neFFhicPltyzTGk7AB5KZvkrnMvOppr_8b7WaeF9nOIE0TKNlM22WDItcx_ifHvZF-bxyf1GVbfh7NwznPWTEAdZ4seIImqASHbYdoWnfyDJ162qAhca2rpmxlYnvG5bI0bmJZW1Q==&c=MjgHe19PBr2rL5dewkLb09miqu2Sk4sTdo4EhUGOStIn_SN977iyIw==&ch=vsY2dhbyFDNgSAn7AipRnlzutqoSN34Y_1rDjkt_JHUTACVLRG9F7Q==
http://r20.rs6.net/tn.jsp?f=001qfHQ7oEHNfmzQIkPWAvuZYF7KiYAzn3QDAGwuqv_rBGK3tzEImEIU4YrSMh0zU39k0cRkT4EMYBU3s0-vIVyyM_YJ55QxQL0shu3o67IWv5Rb3NHpbLH5AMgBcytS5bi3RihWouKkrkYXqeln2Xj3Nlh2EJ04K1yBXTEPxkPN_RYm3G9Gz9qN_g7z9blw5APt6fQsa0OSZ8HwGSKVwUJhA-FCu_tTe8DLUDCMm3EcyIgVbOCPYKBXlesWxqwPbuYAMIjKxvB60cogzfP8l-Gh1YM69a5BywDOoA9O0A1jjDBaMWGJdRAN3zmfrb-YPvfT83N5J-JXeZgV-YAUTk59eyTEbbVJ_v1x8yylkhY06AzSOLIkPtyOe9NpxY38xwY43ubcSsyWn4mRpIceuDO6L0AofmCjEfQ0vXivnfDGGnrBDxh4IsipMqyxYKaqa4tkigrpS-gFoRlMmv4la2E3D_8ZwsdGSFK6-tfLj3DoA2BEO8JpA49NLzQqDYjgwlJcvrlDDOUACLIkuvTHpukCmR7e8uay9iwCTD-5IlLvIa3SZ6WbeOiMIad1Wqjz9BD4txHaj_Ut2zU895U6AAF6UuQ2gGGHnX6MlgV8t84YBoknMMrbUf78UudB8pwgPYn&c=MjgHe19PBr2rL5dewkLb09miqu2Sk4sTdo4EhUGOStIn_SN977iyIw==&ch=vsY2dhbyFDNgSAn7AipRnlzutqoSN34Y_1rDjkt_JHUTACVLRG9F7Q==
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and the data/reporting requirements to provide oversight of the pilot and ensure 

consumer protections, read the full Cal MediConnect Agent/Broker Pilot Overview. 

  

Release of Cal MediConnect Best Practices Summary  

for Long-Term Services and Supports 

On August 31, 2018, DHCS released a new report, "Improving Care Coordination 

for Members with Long-Term Services and Supports: Findings from the Cal 

MediConnect Best Practice Meeting." 

One key focus of Cal MediConnect (CMC) - as well as the broader Coordinated Care 

Initiative (CCI) - is to better integrate long-term services and supports (LTSS) for 

Medicare and Medi-Cal beneficiaries. Several years into the program, evaluation 

findings indicate that, while CMC provides a valuable new pathway for serving dual 

eligibles, more work can be done to: 

 Connect members to LTSS services; and 

 Better integrate and coordinate those services with the more traditional 

medical benefits that health plans offer. 

Download the report and review the best practices. 

Enrollment and Performance Data 
 

Review the monthly Cal MediConnect enrollment data and quarterly 

performance dashboards here. 

CCI Outreach 
 

 

 

  

Featured Events 
 

 

  

Los Angeles County  

 

http://r20.rs6.net/tn.jsp?f=001qfHQ7oEHNfmzQIkPWAvuZYF7KiYAzn3QDAGwuqv_rBGK3tzEImEIU4YrSMh0zU39yrIJCw1GhPs6cBm2FnrvaT8hlfxR7M_ilYkVfxVkT0nxm0sGUm_3smudShbXhfSswSwTPDnI_Gf3or96yfk9lvtaK9QpYPUmvSELLckq1IqQL0BhvDvybPMGr5ezghkUDC1pKn0K27n0XXLbxhDVclqufK67TwbxxscApiRbosx44Fw-qzCb_CqbLIDp8mWoWZDiJVk_nlT9LQEYMsirciZXqXTMNpZABtiRLDkLPgpSu4lnLselCUPa5IP4qwor-JpvPgx3EckmXSfteofjT78u8SyYiEp27-c3zIepAC-2a6e5mblavlXGKqQbe70iX3puPy9WZSUP7JYWoxgP6q3A_OgJoj2GQaahIquSf6EAGXUDMpMxw_IAvA75xGundBLiGdjxpkw=&c=MjgHe19PBr2rL5dewkLb09miqu2Sk4sTdo4EhUGOStIn_SN977iyIw==&ch=vsY2dhbyFDNgSAn7AipRnlzutqoSN34Y_1rDjkt_JHUTACVLRG9F7Q==
http://r20.rs6.net/tn.jsp?f=001qfHQ7oEHNfmzQIkPWAvuZYF7KiYAzn3QDAGwuqv_rBGK3tzEImEIU748jC1jkvSbFbo80LwdrIvF0q3WqzNpsyJKg1RYv5x7IbpqNz2Af9y2xpmnmoE2k8eRIw1p6JM45UNYd1t5NVf0L3n13gmSduacV1tQZ1FrW5bod_hUTyntBej79RXJpK9nrZK5cBLWb5rZiIktQUvWSYYI_3kYWllvjG_Pb_DLL4q9I5s-u6z_oJj5ngcGQTgW-0TT2OaUtsQV5Wcu_fKUxYJyk63y0J-r8fV1R8MvXSGftXyYMbJC_b-ofu7KYjEKv6SvEJ6cpPg7qQ1pLNX9r4VojuJ20QVuVk1Dn_4VvoDK5HUADooWep_lrA5Zyy4hmvflgp-A4SV7-TVyNd90Mbi7AQhFrpQxF4kZsgBh1TTc5XUh8FC0sfUn2UY3oYGo93sv56e3EUG9CHb_T8kPO93eR3XOkg==&c=MjgHe19PBr2rL5dewkLb09miqu2Sk4sTdo4EhUGOStIn_SN977iyIw==&ch=vsY2dhbyFDNgSAn7AipRnlzutqoSN34Y_1rDjkt_JHUTACVLRG9F7Q==
http://r20.rs6.net/tn.jsp?f=001qfHQ7oEHNfmzQIkPWAvuZYF7KiYAzn3QDAGwuqv_rBGK3tzEImEIU748jC1jkvSbFbo80LwdrIvF0q3WqzNpsyJKg1RYv5x7IbpqNz2Af9y2xpmnmoE2k8eRIw1p6JM45UNYd1t5NVf0L3n13gmSduacV1tQZ1FrW5bod_hUTyntBej79RXJpK9nrZK5cBLWb5rZiIktQUvWSYYI_3kYWllvjG_Pb_DLL4q9I5s-u6z_oJj5ngcGQTgW-0TT2OaUtsQV5Wcu_fKUxYJyk63y0J-r8fV1R8MvXSGftXyYMbJC_b-ofu7KYjEKv6SvEJ6cpPg7qQ1pLNX9r4VojuJ20QVuVk1Dn_4VvoDK5HUADooWep_lrA5Zyy4hmvflgp-A4SV7-TVyNd90Mbi7AQhFrpQxF4kZsgBh1TTc5XUh8FC0sfUn2UY3oYGo93sv56e3EUG9CHb_T8kPO93eR3XOkg==&c=MjgHe19PBr2rL5dewkLb09miqu2Sk4sTdo4EhUGOStIn_SN977iyIw==&ch=vsY2dhbyFDNgSAn7AipRnlzutqoSN34Y_1rDjkt_JHUTACVLRG9F7Q==
http://r20.rs6.net/tn.jsp?f=001qfHQ7oEHNfmzQIkPWAvuZYF7KiYAzn3QDAGwuqv_rBGK3tzEImEIU748jC1jkvSbFbo80LwdrIvF0q3WqzNpsyJKg1RYv5x7IbpqNz2Af9y2xpmnmoE2k8eRIw1p6JM45UNYd1t5NVf0L3n13gmSduacV1tQZ1FrW5bod_hUTyntBej79RXJpK9nrZK5cBLWb5rZiIktQUvWSYYI_3kYWllvjG_Pb_DLL4q9I5s-u6z_oJj5ngcGQTgW-0TT2OaUtsQV5Wcu_fKUxYJyk63y0J-r8fV1R8MvXSGftXyYMbJC_b-ofu7KYjEKv6SvEJ6cpPg7qQ1pLNX9r4VojuJ20QVuVk1Dn_4VvoDK5HUADooWep_lrA5Zyy4hmvflgp-A4SV7-TVyNd90Mbi7AQhFrpQxF4kZsgBh1TTc5XUh8FC0sfUn2UY3oYGo93sv56e3EUG9CHb_T8kPO93eR3XOkg==&c=MjgHe19PBr2rL5dewkLb09miqu2Sk4sTdo4EhUGOStIn_SN977iyIw==&ch=vsY2dhbyFDNgSAn7AipRnlzutqoSN34Y_1rDjkt_JHUTACVLRG9F7Q==
http://r20.rs6.net/tn.jsp?f=001qfHQ7oEHNfmzQIkPWAvuZYF7KiYAzn3QDAGwuqv_rBGK3tzEImEIU748jC1jkvSbFbo80LwdrIvF0q3WqzNpsyJKg1RYv5x7IbpqNz2Af9y2xpmnmoE2k8eRIw1p6JM45UNYd1t5NVf0L3n13gmSduacV1tQZ1FrW5bod_hUTyntBej79RXJpK9nrZK5cBLWb5rZiIktQUvWSYYI_3kYWllvjG_Pb_DLL4q9I5s-u6z_oJj5ngcGQTgW-0TT2OaUtsQV5Wcu_fKUxYJyk63y0J-r8fV1R8MvXSGftXyYMbJC_b-ofu7KYjEKv6SvEJ6cpPg7qQ1pLNX9r4VojuJ20QVuVk1Dn_4VvoDK5HUADooWep_lrA5Zyy4hmvflgp-A4SV7-TVyNd90Mbi7AQhFrpQxF4kZsgBh1TTc5XUh8FC0sfUn2UY3oYGo93sv56e3EUG9CHb_T8kPO93eR3XOkg==&c=MjgHe19PBr2rL5dewkLb09miqu2Sk4sTdo4EhUGOStIn_SN977iyIw==&ch=vsY2dhbyFDNgSAn7AipRnlzutqoSN34Y_1rDjkt_JHUTACVLRG9F7Q==
http://r20.rs6.net/tn.jsp?f=001qfHQ7oEHNfmzQIkPWAvuZYF7KiYAzn3QDAGwuqv_rBGK3tzEImEIUyV2BQFLpW0mJtSu6Rqq2E7ekwbqv4tO2OYQ_mOHpLE71G9IXkNdM9373hExjtMman_cUzXB13cY_KK4iuXY2fKGOp_krMP9HqlwUOGyv43VXlk5U1ssK942N4ycKBzRd6llP41GwTFGm4A55-Z4xHoU8KV0dtdw6hHjuMyEue8t7i4z6VtUq7nc-NI3uZ6uesWn6eZUAQHo7cUYyPmGf0xx2YyEW8rQYYtTA98gjfoTCmkTX634nAbvKI2mb9BUhI_FJS_bQfYDutV64HARhMltuWomC_3CrhkCvz5eXasJsYxkJmjQRm0sEq1-xcuSu2Ltfyo83SufnbdDJ9PzGUuOxa2ksZgdl08Acm9Z7uOwaHTIQ5CU71G0jnK4QKiSEg==&c=MjgHe19PBr2rL5dewkLb09miqu2Sk4sTdo4EhUGOStIn_SN977iyIw==&ch=vsY2dhbyFDNgSAn7AipRnlzutqoSN34Y_1rDjkt_JHUTACVLRG9F7Q==


8/29 - Beneficiaries and their families and 

caregivers attended the Fourth Annual CCI 

Health Fair at Angelus Plaza Senior Activity 

Center in Los Angeles.  

  
 

 

 

 

 

 

 

  

 

San Bernardino County 
 

8/16 - Caregivers and beneficiaries learned about 

Cal MediConnect from state outreach staff during the 

Inland Behavioral & Health Center's 

Community Festival in San Bernardino. 

 
 

 

 

  

San Diego County 
 

8/17 - State outreach staff spoke with beneficiaries 

and shared CCI materials while hosting a resource 

table at the Mira Mesa Senior Center Resource 

Fair in San Diego. 

 

 

  



Santa Clara County 

 

8/15 - A state outreach specialist shared CCI 

information in a presentation to the monthly caregivers' 

support group at Live Oak Adult Day Center in San 

Jose. 

 

 

 

 

  

Other Recent Events 

Click here for a full list of other outreach events. 

 

 

  

Upcoming Events 

To view the calendar of future outreach events, please click here. 

 

 

  

Provider Webinars 

Please join us for free CCI webinars designed for providers. These 

recurring webinars provide an overview of the program and key 

information for providers, including details about beneficiary and 

provider protections, care coordination, billing, contracting, and 

how beneficiaries and providers can benefit from the program.  

 

To register for upcoming webinars, please use the links below. 

 Webinar for Los Angeles County Providers 

 Webinar for Orange County Providers 

 Webinar for Riverside and San Bernardino County Providers 

 Webinar for San Diego County Providers 

 Webinar for Santa Clara County Providers 

 

 

 

 

  

Request a Presentation 

If you would like a free presentation or training about the CCI for you, your staff, 

or anyone else interested in learning about the program, click here to fill out a 

request form. 
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Resources & Links 
 

 

Information for Beneficiaries and Caregivers 
If you want more details about the CCI, click the link on the 

right to review the Beneficiary Toolkit. To request that a toolkit 

be mailed to you, email info@calduals.org. 

 Beneficiary 

Toolkit 
 

 

 

  

 

Information for Physicians 
If you are a provider, click the link on the right to access the 

Physician Toolkit. The toolkit is a series of fact sheets that 

describe the CCI in detail as it pertains to providers. To request 

that a toolkit be mailed to you, email info@calduals.org. 

 Physician  

Toolkit 
 

 

 

  

 

Information for Case Managers 
The Cal MediConnect Hospital Case Manager Toolkit provides 

guidance, answers to common questions, and important 

information about Cal MediConnect for hospital case managers 

and discharge planners. 

Case 
 Manager 
 Toolkit 

 

 

 

  

 

Information for Social Workers 
Information for social workers and county case managers about 

the basics of Cal MediConnect health plans, help identifying their 

clients' options, and guidance in coordinating their clients' care 

can be found in the Social Workers Resource Guide, available 

through the link on the right. 

Social 
Worker 

Resource 
Guide  

 

 

 

  

 

Contact 
For contact information on health plans, Health Care Options, and 

the Health Insurance Counseling and Advocacy Program, click the 

link on the right. 

 Contact 
Information 

 

 

 

  

Did we miss something?  
If you or your agency are conducting CCI outreach and want it featured in the next 

update, please email info@calduals.org. 
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